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American Bank is hosting a blood

drive on Thursday, July 29 from
11:00 AM - 3:30 PM.

To schedule a time for your donation

please call the branch at 704-220-6922 Emplo.yee
potlight

and ask for Ceres, Linda or Lisa. - P. 2



4 WAYS BANKS CAN 2. Empower your customers -

HELP MAIN STREET Earn back trust from your
customers of the bank and be

USA THRIVE AGAIN fhere 'For Them

As small businesses reimagine 3. Offer customized solutions

how they will operate moving - Listen to customers needs

forward with the right blend of [ReI¥eMWZRERS
people, empowerment,
customized solutions and
technology.

4. Support your efforts with
technology - Provide tech
solutions for each customer

Here are four ways banks can
help main street USA thrive
again:
1.Shift to outbound
initiatives - Offer product
offerings and lender
expertise

EMPLOYEE SPOTLIGHT

MAGGIE RAINS

Maggie Rains is an
outstanding Customer Service
Representative. She has been
in banking for 4 years and
continues to learn and work
hard every day!

We are lucky to have someone
like Maggie on the American
Bank Team.

@ Contact us at: 704-220-6922 or 704-323-8170
Member
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